
Screenings/services:
 •  Physicals (adults and children)
 •  Dental screenings
 •  HIV/STD testing
 •  Blood pressure screenings
 •  Lead screenings
 •  Cholesterol screenings
 •  Pregnancy/prenatal 

screenings
 •  Immunizations

Activities:
 •  Health education
 •  Free haircuts (children under 12)
 •  Entertainment
 •  Face painting
 •  Food and beverages
 •  Gift cards with proof of 

wellness visit
 •  Giveaways
 •  And so much more!
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Come Join Us!
Trusted is hosting a “Back to School Health Fair” on Saturday, August 8, 2015 at United Medical Center 
(UMC) located at 1310 Southern Avenue in collaboration with Department of Health Care Finance, the 
District Department of the Environment, MedStar Family Choice, AmeriHealth Caritas District of Columbia 
and the  Health Services for Children with Special Needs, Inc.

BACK TO SCHOOL HEALTH FAIR
August 8, 2015 

10:00 am until 4:00 pm 
United Medical Center (UMC) 

1310 Southern Ave., SE  Washington, DC 20032 
Close to the Green Line Metro

JOIN US FOR THESE FREE SERVICES AND ACTIVITIES

Come enjoy free food and fun activities. 
Free Uniforms for Trusted Members.
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DIABETES UPDATE
•  Trusted has launched it’s Diabetes Disease Management program.  If you have a 

diagnosis of diabetes you will receive a “welcome packet” in the mail.

•  It has a lot of important information for you.

•  Our new Disease/Case Manager for diabetes is Angela Wright.  You can call her at 
202.821.1129 or 855.326.4831 for assistance. 

•  Her Assistant Care Coordinator is Karen Cruz. Karen can 
help you make appointments with your doctors, arrange 
transportation, change your PCP or any other needs that 
you have.  You can reach her at 202.821.1106 or 855.326.4831.

•  You can reverse or stabilize your diabetes by following a good diet, exercising 
regularly and monitoring your blood sugar.

•  Trusted has launched a new state of the art glucometer program, Telcare, for 
our members.  It is like a cell phone and gives you your results and messages 
electronically.  It also transmits your results to your case manager at Trusted so 
that she can monitor your blood sugar.  She will call you if she sees a problem with your results.  Trusted 
will also provide this information to your PCP so that they can help you manage your blood sugar levels.

•  Following a healthy diet is one of the most important ways to manage your diabetes.
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•   Every day, THP Nurse Case Manager Gregory Wilson, RN, shows his passion for 
THP members and his community.  Born and raised in Ward 8, he draws on his 
25 years of experience as a nurse in DC to help THP members access healthcare 
providers, health information and community services.

•   “I help members learn to navigate the medical system and become self-sufficient 
in managing their care,” Mr. Wilson explains.  He is especially committed to our 
HIV and cancer members.

•   He is willing to help members with these diseases get not only the medical help 
that they need but assistance with food, housing, transportation and other social 
services. 

•   His message to our members with HIV is that “Today, HIV is more like having a chronic condition.  If we 
treat the condition, our members with HIV can live a healthy life”.

•   Mr. Wilson can be reached at 202.821.1124 or 855.326.4831.

HAVE YOU MET GREGORY WILSON, RN?

COMPLIANCE CORNER: ERASING MEDICAID MEMBER FRAUD
Trusted is dedicated to reducing Medicaid fraud and abuse.  We need your help.  

Examples of Medicaid fraud and abuse:

 •  Providing false information to qualify for Medicaid services.

 •  Using someone else’s Medicaid card.

 •  Forging or altering prescriptions.

 •  Selling prescription drugs or medical supplies obtained through the Medicaid program.

 •  A provider billing for services which were not rendered.

 •  A provider claiming to have credentials which are not accurate.

If you are aware of fraud happening, it is important that you report it. You can report to Trusted Health Plan 
at 855.228.1700 or at Report Fraud@Trustedhp.com.  

You can also report to the Department of HealthCare Finance at 877.632.2873 or to the Office of Inspector 
General at hotline.oig@dc.gov. All information is confidential.

Please help us fight  
Medicaid fraud!
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MEMBER RIGHTS AND RESPONSIBILITIES
YOU HAVE A RIGHT TO:

 •  Be treated with respect and dignity.

 •  Know that when  you talk with your doctors 
and other providers it’s private.

 •  Have an illness or treatment explained to you 
in a language you can understand.

 •  Participate in decisions about your care.

 •  Refuse treatment or care.

 •  Be able to see your medical records and to 
request that they be fixed if they are wrong.

 •  Choose an eligible PCP from within Trusted’s 
network and to change your PCP.

 •  Make a Complaint (“Grievance”) about the 
care provided to you and receive an answer.

 •  Request an Appeal or a Fair Hearing if 
you believe Trusted was wrong in denying, 
reducing or stopping a service or item.

 •  Obtain medical care without unnecessary 
delay.

 •  Receive information on advance directives 
and choose not to have or continue any life-
sustaining treatment.

 •  Receive a copy of the Trusted Member 
Handbook.

 •  Continue treatment you are currently receiving 
until you have a new treatment plan.

 •  Receive interpretation and translation services 
free of charge if you need them.

 •  Refuse oral interpretation services.

 •  Get an explanation of prior authorization 
procedures.

 •  Obtain summaries of customer satisfaction 
surveys.

 •  Receive Trusted’s  “Dispense As Written” 
policy for prescription drugs.

 •  Receive family planning services and supplies 
from the provider of your choice.

 •  Be free from any form of restraint or  
seclusion used as coercion, discpline, 
convenience or retaliation, as specified 
in other federal regulations on the use of 
restraints and seclusion.

 •  Receive information about benefits available 
under the District plan, but not covered  
by Trusted.

 •  To  a candid discussion of appropriate or 
medically necessary treatment options for 
your conditions regardless of cost and benefit 
coverage.

 •  Have direct access to a women’s health 
specialist within the network for the covered 
care necessary to provide women’s routine and 
preventive healthcare services. Also, female 
enrollees have a right to designate as their 
PCP a participating provider or an advanced-
practicing registered nurse who specializes in 
obstetrics (OB) and gynecology (GYN).

 •  Ask for a chaperone to be present when you 
receive health care.

 •  Receive information about Trusted Health 
Plan’s financial condition and any special ways 
we pay our doctors.

 •  Receive information about Trusted Health 
Plan, our services, our providers and other 
health care workers, our facilities, and your 
rights and responsibilities as a member.

 •  Receive a second opinion from a qualified 
health care professional within the network, or 
arrange for the enrollee to obtain one outside 
the network, at no cost to you.

 •  Be informed about how and where to access 
any benefits available under the District of 
Columbia plan but not covered under the 
contract, including any cost sharing, and how 
transportation is provided upon enrollment, 
annually and at least 30 days prior to any 
change.

 •  Not be held liable for the Trusted Health 
Plan’s debts in the event of the Trusted Health 
Plan’s insolvency.

 •  Use any hospital or other setting for 
emergency care.
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MEMBER RIGHTS AND RESPONSIBILITIES (continued)

YOU ARE RESPONSIBLE FOR:

 •   Treating those providing your care with 
respect and dignity.

 •   Following the rules of the D.C. Medicaid 
Managed Care Program and Trusted  
Health Plan.

 •   Following plans and instructions you receive 
from your doctors and other providers.

 •   Going to Appointments you schedule or that 
Trusted schedules for you.

 •   Telling your doctor at least 24 hours before 
the Appointment if you have to cancel.

 •   Asking for more explanation if you do not 
understand your doctor’s instructions.

 •   Going to the Emergency Room only if you 
have a medical emergency.

 •   Telling Trusted and your PCP about medical 
and personal problems that may affect your 
health to help them provide you care.

 •   Reporting to Economic Security 
Administration (ESA) and Trusted if you or a 
family member have other health insurance.

 •   Trying to understand your health problems 
and participate in developing treatment  
goals to help Trusted and your PCP provide 
your care.

 •   Helping your doctor in getting medical 
records from providers who have treated you 
in the past.

 •   Telling Trusted if you were injured as the result 
of an accident or at work.

UTILIZATION MANAGEMENT (UM) DECISIONS:

Utilization Management begins when a doctor sends a request for a patient service. Here is some 
important information about how Trusted treats requests for services:

 •  UM decision making is based only on appropriateness of care and the service and existence of 
coverage.

 •  The organization does not specifically reward practitioners or other individuals for issuing denials of 
coverage.

 •  Financial incentives for the UM decision makers do not encourage decisions that result in 
underutilization. 

If you have any additional questions or concerns please contact the Member Services at 202.821.1100 or 
855.326.4831.

 •  Be treated no differently by providers or by 
Trusted Health Plan for exercising your rights 
listed here.

 •  To make recommendations regarding 
Trusted Health Plan’s Member Rights and 
Responsibilities policy.
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•   Competitive Gaming, Healthy Snacks and 
Mentoring

 •   August 21, 2015, September 25, 2015, October 
23, 2015, November 20, 2015, and December 
11, 2015 from 6:00pm – 8:00pm

•   Forza 5, Tiger Woods golf, Madden NFL 2015, 
NBA 2K 2015,NHL 15

•   Receive a $25 gift card with proof of a well 
child visit to your PCP (call 202.821.1090  
for assistance)

JOIN US FOR TEEN NIGHT AT THE  
HEALTH AND WELLNESS OUTREACH CENTER

ARE YOU HAVING HEALTH 
PROBLEMS BECAUSE OF 
HOUSING ISSUES?

Call Deborah Height-Williams LICSW, LCSW-C, social worker. She will assist you. 
Trusted Health Plan and Wellness Outreach Center
Office Phone Number: 202.821.1081 or 855.326.4831
Email address: dheight@trustedhp.com

We have interpreters to help members when visiting 
their doctors. We will provide oral interpretation 
services if you need it, including at the hospital, 
call Member Services at 202.821.1100 or toll 
free 855.326.4831 to get interpretation services. 
Interpreter services are usually provided over the 
telephone. If you need an interpreter to be with you 
at your doctor’s appointment, you must let us know 
2 business days before the appointment.

Translation services
If you get information from Trusted Health Plan and 
need it translated into another language, call Member 
Services at 202.821.1100 or toll free 855.326.4831.

Hearing and visually impaired services
If you or someone you know is deaf or has trouble 
hearing, call Member Services at 202.821.1100, toll 
free 855.326.4831 or TTY 202.821.1152. Trusted Health 
Plan will provide assistance for members who require 
sign language.  

FREE INTERPRETER SERVICES AVAILABLE

If you would like to refer yourself or a family member to a Trusted Disease Management or Case Management 
program, visit Trusted Health Plan website at http://www.trustedhp.com. Click on members, click on 
Medicaid or Alliance Member, click on Trusted Benefits and Services, click on Health Programs and click on 
the enroll button. If you need additional assistance, you can contact our Care Coordinators at 202.821.1090 
or 855.326.4831.

MEMBER SELF-ENROLLMENT IN CASE MANAGEMENT 
AND DISEASE MANAGEMENT PROGRAMS
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All students attending school in the District of Columbia must present proof of appropriately spaced 
immunizations by the first day of school.

A Child 2 years or older entering 
Preschool or Head Start

4  Diphtheria/Tetanus/Pertussis (DTaP)
3  Polio
1  Varicella (chickenpox) – if no history of disease2

1  Measles, Mumps & Rubella (MMR)
3  Hepatitis B
2  Hepatitis A
3 or 4 Hib (Haemophilus Influenza Type B) 3

4  PCV (Pneumococcal)

A student 4 years old entering
Pre-Kindergarten 

5  Diphtheria/Tetanus/Pertussis (DTaP)
4  Polio
2  Varicella (chickenpox) – if no history of disease2

2  Measles, Mumps & Rubella (MMR)
3  Hepatitis B
2  Hepatitis A
3  or 4 Hib (Haemophilus Influenza Type B)3

4  PCV (Pneumococcal)

A student  5 – 10 years old 
entering Kindergarten thru Fifth 
Grade

5  Diphtheria/Tetanus/Pertussis (DTaP)
4  Polio
2  Varicella (chickenpox) – if no history of disease2

2  Measles, Mumps & Rubella (MMR)
3  Hepatitis B
2  Hepatitis A (if born on or after 01/01/05)

A student 11 years & older 
entering Sixth thru Twelfth 
Grade

5  Diphtheria/Tetanus/Pertussis (DTaP/Td)
1  Tdap
4  Polio
2  Varicella (chickenpox) – if no history of disease2

2  Measles, Mumps & Rubella (MMR)
3  Hepatitis B
1  Meningococcal
3   Human Papillomavirus Vaccine (HPV) – Students in grades 6 thru 12 or parent 

may sign approved vaccine refusal form available at  www.doh.dc.gov

1  At all ages and grades, the number of doses required varies by a child’s age and how long ago they were  vaccinated.  Please check with your child’s school 
nurse or health care provider for details.

2  All Varicella/chickenpox disease histories MUST be verified/diagnosed by a health care provider (MD, NP, PA, RN) and documentation MUST include the 
month and year of disease.

3 The number of doses is determined by brand used.

DISTRICT OF COLUMBIA IMMUNIZATION 
REQUIREMENTS1 SCHOOL YEAR 2015 – 2016

PHYSICAL AND DENTAL VISITS, LEAD 
SCREENINGS AND IMMUNIZATIONS ARE 
NECESSARY FOR YOUR CHILD’S HEALTH

Trusted offers gift cards to members that show proof that they received certain 
wellness visits.  This icon indicates that the article is about a service that members 
can receive gift cards for.

•   Trusted has an EPSDT outreach department with staff trained 
to help you schedule your child’s annual well child visit.

•   We are having Clinic Days in a Doctor’s office near you.  
Trusted will be on site to help you with any concerns  
or problems you may be having.  

•   Transportation is available.

•   Call 202.821.1134 or 855.326.4831.
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1100 New Jersey Ave., SE 
Ste. 840
Washington, DC  20003

This program is funded in part by the Government of the  
Distr ict of Columbia Department of Health Care Finance.

Thomas Duncan
Chief Executive Officer

Richard Gillette
Chief Operating Officer

Dr. Margaretia Jackson
Chief Medical Officer

Clevland Slade
Chief Financial Officer 

Robin Barclay
Editor

Michelle Mitchell
Associate Editor

Who to call
·  Member Services: 202.821.1100,  

toll free 855.326.4831 or TTY 202.821.1152
· Health and Wellness Outreach Center: 202.821.1090
· EPSDT Outreach: 202.821.1134
· Provider Relations: 202.821.1145
· Prior Authorization: 202.821.1032
· Prior Authorization Fax: 202.821.1092
· Transportation: 855.824.5693 (toll free)
· Eye Quest: 866.696.9551
· DentaQuest: 800.417.7140
· Beacon Health Strategies: 888.204.5581
· Case Management: 202.821.1132
· Disease Management: 202.821.1090
· Nurse Help Line: 855.326.4831 (toll free)

1.855.872.1852
COMMON REASONS FOR CALLING  
YOUR NURSE ADVICE LINE
 •   Accident/injury
 •   Fever
 •   Pain
 •   Cough/Congestion
 •   Diarreha/Vomiting 

Free nurse advice is only  
a phone call away!

24 HOURS A DAY, 7 DAYS A WEEK, 365 DAYS A YEAR 
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