
 
 

March 6, 2017 
 

Trusted Health Plan Provider(s): 
 

Trusted Health Plan has been engaged in dialogue with key provider partners to discuss opportunities to 
enhance our provider relationships with you and your staff.  This prompted us to review some of our 
processes and procedures impacting our provider interactions. Included in this exercise was an 
assessment of our referral process to identify areas for improvement.  The feedback we received has led 
us to restructure Trusted’s referral process for specialty services. 
 
Effective April 1st, 2017 Trusted will no longer require an electronic referral from our participating PCPs 
for Trusted’s members to access specialty services.  Our systems have been configured to adjudicate 
claims without having to look for the electronic referral.  However, we are requiring our Primary Care 
Providers to send the referral information via a letter, prescription or communicate telephonically with 
the specialist rendering the services.  We are also requiring the specialist rendering the services to 
adhere to industry standards by including the referring PCP’s NPI number on their claims.   
 
Please note: This restructured referral process will neither impact nor alter Trusted Health Plan’s 
current prior-authorization process.   
 
Like other health plans that have restructured their referral processes, Trusted expects that primary 
care and specialty care physicians will continue to follow and engage in a coordination of care process, 
in accordance with applicable laws and standards of care, that includes communication and sharing of 
information regarding findings and proposed treatments.  This means that adequate documentation 
and data exchange between PCP and the specialist remains a vital component of patient/member care 
that must continue.   
 
This restructured referral process is intended to ease the administrative burden on your staff allowing 
for more time to administer services to your patients and our members.  We look forward to your 
continued cooperation in providing high quality, efficient healthcare.   Expect to see additional system 
upgrades and processes intended to enhance the Trusted provider experience.    

 
   Sincerely, 
 
 
   Kenny R. Greene 
   Vice President Provider Services  
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